Bring out the best in

your network

BCE Global Professional services

Keep your infrastructure operating at peak
performance with 24/7 network technical
support from BCE Global, a Bell Canada

company’s certified professional services team.

With our experts taking care of your back-end
network installation and maintenance, you're
free to focus on your core business.

Our professional services team delivers
comprehensive on-site, online and remote
network technical support services including
conduit and cabling services, installation and
maintenance.

Benefits of BCE Global’s Professional Services

* Scale with ease: Get an efficient and rapid
response whenever you need physical
or visual assistance, plus access to the
leading-edge technologies and support
resources for fast resolution.

» Efficiency and cost-effectiveness: Improve
your network efficiency and minimize
downtime by leveraging our team’s
insights and expertise.

» Support for business growth: Differentiate
your business and grow your market
share by offering our one-stop
professional services to your customers.

» One point of contact: Get a single point
of contact for all onsite, telephone and
online technical support.

Professional Services from BCE Global

Our professional services include:

Conduit and cabling services — we sell
and install conduits and cables
including fiber cabling systems, copper
cabling systems, and racks and
enclosures.

Installation services — we install
equipment from the leading
telecommunications hardware
manufacturers, including LAN-based
office equipment.

Maintenance services — for ongoing
management of network installations,
moves, adds, changes and more.
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About BCE Global

BCE Global provides industry-leading broadband, IP and voice wholesale products and
services across Canada and at key points in the U.S. and Europe — helping you grow your
businesses and meet the needs of your customers.

As part of Canada’s largest communications company, Bell Canada, we have access to more
than 270,000 kilometers of fiber across the country. Our convenient “meet me” points in the
U.S. and Europe provide seamless access to the largest network in Canada.

With an extensive team of professional services experts and 24/7 help desk availability,

BCE Global provides high-quality support to interexchange carriers, local exchange carriers,
wireless service providers, resellers, Internet service providers, over-the-top providers,
system integrators, telcos and cablecos.

For more information, visit bceglobal.net
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